
Dolen d an,o,ur people. Caunt on our ad.;ice.s

REDACTED' FOR PUBLIC INSPECTIONRecelved & lnepected

IJOCKET TILE COPY 0BIGINAT ocT 222013

FCC Mait Room
October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 2A554

ATTENTION: WIRELINE COMPET]ON BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361396 MN, Gardonville Cooperative Telephone Association
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Gardonville
Cooperative Telephone Association, MN, SAC 361396 is filing its Form 481 High Cost
and Low-lncome Annual Report.

Gardonville Cooperative Telephone Association seeks confidential treatment under the
Protective Order in this proceeding. ' Pursuant to the Order, one copy of the confidential
document and two copies of the redacted version are provided. The Redacted version is
also being filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

G"-i*]#t
Tom Campbell
Telecom munications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

l See Protective Order 27,WC Docket Nos. 10-90 et al, Rec
("Ordef)

14231 rel. November 16

St.PaulOffice | !6T5LongLrkrRoad | 5t.PauLMN55]l3-11t7 I 651-4s3-4521 | 651483-246?FAx I
Minneapolisofficel300PrairiecenErDr.,Ste.3oBlMinneapalis,MN55344-7908[952-941-9z42issa-e+t-oszzfnxlolcpascom



REDAGTED. FOR PUBLIG INSPEGTION
Recolved & lnspoffi&

<030> Contact Name: Person USAC should contacr Tom Canpbell
with about this

<035> ContactTelephone Number:
Number of the identified in data <030>

<039> Contact Email Address: tcarEbeLl8btcpas. con
Email of the identified in data <030>

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<500>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfi Iled Service Requests (voice)

Detail on Attempts (voice)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobile

EII.-.t eck box if no ouuges to report

l@hplde otoched wo*shet)

(Mplde froched wo*shet)

(ch$k to indide certifr@lbn)

(offi ch ed d sctiptive d@ Nnt)
(chqk b indicde certA@tioh)

(tuched d 5ctiptive doturcDt)

(@mphte oftodted wo*shffi)
(@mphte frached wo*shfi)
(@mplet ffiodtd w*shet)

(if y6, @hphte tuched wo*sheet)

(check to ihdiffi kfrift@tioo)

(froch deqiptive dotuhent)

(il not, dte& to indi@E @rttfmion)

(@hpl*e ffiched w*sh*t)
(compbte froched wilkshet)

r@
Sjrvice Quality Standards & Consumer protection Rules Compliance
l:.:.sgs*rro
Functionality in Emergency Situations

<610>m
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<80D Operating Companies and Affiliates _
<900> Tribal Land Offerings (y/N)? O O
<1000> Voice Services Rate Comoarabilitv
.1o1orF.rroo,r@oo
<1110>

<1200> Terms and Condition for Lifeline Customers

Number of Complaints per 1,000 customers (broadband)

Mobile

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to price cap Additional Documentation worksheet
lncluding Roteir-Return corriers offllioted with price cop Locol Exchonge corriers

(clEck to indicoE ed|@tion)

( @mpleP otfr ched w*shet)

(check to ihdiffi RrtiFmion)
(@hpleE tu ched wo*sheet)

Rate of Return carrie6, proceed to RoR Additionar Documentation worksheet

10/08t2013
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361395
Ard Cnde

Contact Name - Percn IJSAC

<035> Contad Telephone Number - Number of peen identified in data line <O3O> 6s1 -521 -8sr1

<03$ Cortact Emall Addre$ " of persn identified in data line <O3O lcanpbell@otcpas. cm

TO BE COMPLETED BYTHE REPORTIITG CARRTER, IFTHE REPORTING CARMER TS HLING ANNUAL REPORTING ON ITS OWN BEHALF:

certifiBtion of offioer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am ar officr of the teportint Gatrler; my Eponslblllties indude ensurlng the accuncy of the annual reporting requlrements for unirersal serulce suppon
lcipient$ atrd, to the bst ot my koowledge, the infomation reponed on this form and in any attadlments is acflrate.

lame of Reporting Carrier;

iignature of Authorized Officer: Date

,rinted name of Authorized Officer:

l'itle or position of Authorized Officer:

ielephone number of Authori2ed Offi@n

;tudy Area CodgoJ Reporting Carrier: Filing Due Date for this form:
PeBnswillfullymakingfalsstatementsonthisform@nb€punishedbyfineortorfeitureunderthecommuni€fionsActof 1934,47uJ.c.sgs02,5o3(b),orfineorimprisonment

under Iitle 18 of the United Stats Code, 18 U.S.C g 1001.

10/08t2013 Page 12



REDAGTED. FOR PUBLIC INSPEGTION

361396<010> StudvArea Code

<015> StudyArea Name GARDONVILIE COOP TEL

<)20> ProsEm Year

<030> Contact Namq - Pemn USAC should contact regarding this data Tom cahpbelf,

<035> ContaqtTelephoneNumber-Numberofper$nidentifiedlndataline<O3O> 651-521-8511

<039> Contact Email Addre$ - Email Address of pe6on identified in data line <O3O> tcamPbell@Eqpas. con

Certification of Officer to Authorize an Agent to File Annual Repons for CAF or Ll Recipients on Behalf of Reporting Carrier

certlfy that (Nile of i3 authoriDd to submlt the irfomaiion reporGd o behaff of the reportiog caris.
ls certify lhat I 8m an offi@r of the rsporting dnler; my rsponslbilitiB include sssring ihe accuracy of the ilnual data mportiog requirements pdided to ihe ilthoriad
gmq nd, to the bst of rny knowledge, lhe rcports and data provlded to the authorlz€d agent is accurate,

{ameofAuthorizedAsent Toh Canpbell

JameofR.Ddiin?arrrier: GARDONVILLE COOP TEL

;lEnatureofAuthorizedQffi6sr CERTIFIED OIILINE Date: 10/08/2013

of i2edoffier: David Wolf

ltle or msition of Authorized Officer: CEo/GeneraL Ueager

olAuthorized Offi@r._ 32O -524-2223

itudvArea Code of Reoortlm Carier: 351396 Filine Due Dateforthisform: 10/15/2013

PeEons willfully makint fal* stements onthis fom can be punished byfine orforfeiture undsthe Communi@tionsAd of 1934, 47 U.S.C. 59 502,503(b), orfine or impdsnment
under lltle 18 of the United Stats Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REFORT]NG CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BE}TALF:

TO BE COMPIETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carier

, as aBat ,or the reporting erier, @rtlty that I am a[thdi4d to sbmlt the annual rcports for unlveEl sflie suppon rsipists on behalf of the reporting €nier; I have p@lded
he data rcported heEln based or date puided by the rcportint carier; and, to the best of my knowledge, the infffmation reported herdn is a@rate

{ame of Remrtim Carier: G},RDOWII,LE CIOP TEL

{ame of Affihorized AEent or EmDlNee of Aqent: Ioh Caspbel}

iisnatureof AuthorizedAEerf orEm9loweofAsent CERTIFIED ON7.I!{E Date: Lo/oa/2o!3
,rihted name of Authorized Asent or Emolme of Asent Tom Canpbell.

frle tfil Asrft ol Consultet
febDhone number of Arthorized Asent or Emolwe of Asent 651 - 62 1 - 85 11

;tudv Ars Code of ReDortins Carrier: 351395 Filins Due Date for this form: ro / Ls / 2oL3

: PeEons willfully hakins tals trkmsts on this fom @n be puni"* trr:l? 
il",ffi:lJ:H::*:,?fitl?tl;l.Jd 

of 1s34 47 u.s.c SO soz so3(b), or fine d imprienment under ritle

1008/2013



REDACTED. FOR PUBLIC INSPECTION

Attachments
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REDAGTED. FOR PUBLIC INSPEGTION

SAC:351396
State: MN
Gardonville Coop Tel

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service euality Requirements. Subpart 1,, the local

services provided by Gardonville Coop Tel are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission
orders and rules including:

781 0.01 00 DEF|NITIONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHOR]ry.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMERAND PUBLIC.
781 O. 1 1 OO COMPIAINT PROCEDURES.
7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 0.1 4OO CUSTOMER BILLING.
78,I0.1 5OO DEPOSIT AND GUARANTEE REQUIREMENTS.
7810.1600 DEPOSTT.
7810.1700 GUAMNTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVIGE DELAY
781 O.18OO PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
781 O.19OO PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7 81 0.21 OO MANNER OF DISCONNECTION.
7 81 O.22OO RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQU IREMENTS.
7 81 A.24OO BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
7810.2600 WAIVING RIGHTTO DISCONNECT; EMERGENCY STATUS.
7810.2800 DEI3Y IN IN]TIAL SERVICE OR UPGRADE.

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER,

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCUMCY REQU]REMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 0.5000 uTrLtry oBLlcATtoNS.
781 O.51OO TELEPHONE OPEMTORS.
7 81 O.52OO ANSWERI NG TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS.
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECT]VE MEASURES.
781 0.61 OO SAFEW PROGMM.

Gardonville Coop Tel is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements goveming the protection of Customer,s privacy.
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Gardonville coop Tel pursuant to MN Rule "7810.390 Emergency operations" has:

. Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, illness of operators orfrom fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

r Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.
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Gardonville Coop Tel does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule "7817 .0400 - Eligibility for Telephone Assistance Credits" which states;

Minnesota Administrative Rule 237 Chapter 78L7.O4OO

Subpart 1. lnformation provided. Each local service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. lf a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE EL|GIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

(locol seruice orovideil . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber's spouse, or a person
authorized by the subscriber to act on the subscriber's behalf.
Subpart  . Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant's or recipient's
eligibility.
Subpart 8. Local service provider responsibilities.

A. A local service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing rycle but not later than the second billing cycle following submission of a

completed application demonstrating eligibility. lf certified, the lbcal service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Gardonville Coop Tel's Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0500 as follows:

A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0500 (basic service requirements):

_ single party voice-grade service and touch-tone capability;

- ?'i#;Ui[ir1:L?ffi presubscription and code-specinc equar access to
interexchange carriers subscribing to its switched access service;

_ access to directory assistance, directory listings, and operator services;

- 
toll and information service-blocking capability without recurring monthly charges

_ one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

- 
a white pages and directory assistance listing or, upon customer request, a private

listing that allows the customer to have an unlisted or unpublished telephone
number;

_ call-tracing capability according to chapter 7813;

_ (i) call Trace provisions in tariff mirror Commission's tariff templates.

_ blocking capability according to the Commission's ORDER ESTABLISHTNG

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/Cl-92-992 (June 17, 1993) and its ORDER AFTER
RECONSIDERATION, Docket No. P999/Ct-92-992 (December 3, 1993).

- telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also
offer basic local service on a measured rate basis or in combination with other services. An LSp
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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C. Service area obligations under Minn. Rules pt. 7812.0500, subpt. 3: An LSP shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812.0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.0300,
subpart 4, or 78L2.0350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC)to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The ftat rate services, offered pursuant to Minn. Rules pt. 78!2.0600, subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that end users are selected by lifeline by
end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

REDAGTED. FOR PUBLIG INSPEGTION

GARDONVI LLE COOPEMTIVE TELEPHON E ASSOCIATI ON
BMNDON, MINNESOTA

The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of demarcation.

The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Exended Area service component.

Service Upgrades

1) At the option of the Company, services will be upgraded to business individual line and
residence individual line as facilities for the provision of such services permit.

2) Upgrading of business and residence services may be accomplished on a line by line
basis at the option of the Company.

3) As an exchange is upgraded, as set forth
appropriate rate schedule will be applied.

Extended Area Service

in 1) above, the rates shown on the

1) Establishment and discontinuance of EAS will
authorization.

2) Extended Area Service rate component.

be contingent upon Commission

a) EAS is a premium-type service offering made by the Company to certain
exchanges, under specifi c conditions.

b) The Extended Area Service rate component, where applicable, is included in the
Local Exchange Service Rate.

c) The Optional Extended Area Service rate component, where applicable, is not
included in the Local Exchange Service Rate.

E. Taxes

1) fuplicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

F. lnside Wire Maintenance Plan

1) An inside wire maintenance service plan helps protect customers from unexpected
repair costs. This service includes professional help from a Company technician
relating to problems with customefs inside telephone wire and phone jacks. A monthly
recurring fee of $2.95 is applicable; however, if trouble is found and it relates to the
previously stated inside wire elements, there is no additionalfee to fix the problem.

A.

B.

c.

D.

Effective: 1-1-08
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Rates

Exchange - All

Class of Service

BUSINESS:#
One Party
Basic Coin Telephone Service

RESIDENCE:#
One Party

All rates are billed

#All rates include

Monthly Rates

$ 14.00
14.00

14.00

in advance. Payment for service is due when the statement is rendered.

EAS accounts shown on Section 4, page 3.

Effective: +1-2013
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Extended Area Service (EAS)

Exchanoe

Brandon
Brandon
Brandon

Millerville
Millerville
Millerville
Millerville

EAS to Exchanoe

Evansville
Garfield
Millerville

Ashby (1)
Brandon
Garfield
Millerville

Alexandria (2)
Brandon
Evansville
Millerville

Brandon
Evansville
Garfield
Urbank (1)

Evansville
Evansville
Evansville
Evansville

Garfield
Garfield
Garfield
Garfield

(1)

(2)

A $.25 charge for EAS to this exchange is included in Monthly Local Exchange Service
Rates shown on Section 4 page 2.
A $1.50 charge for EAS to this exchange is included in Monthly Local Exchange Service
Rates shown on Section 4 page 2.

Effective: 8-12-11
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